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Gazumping & Gazundering

A term used to denote a situation where

the seller has accepted an offer but

subsequently accepts a higher offer from

another purchaser. This is legal and

ensuring the property is taken off the

market is one way of reducing this risk.

Gazumping happens most frequently in a

seller’s market.

Gazundering is the term for when a buyer

reduces their offer just before the contracts

are exchanged in the hope of forcing the

seller to accept less for the property. Again

this is considered legal.
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Offer accepted. What next?

Once the seller has accepted your offer, ask them to take it off
the market. They don’t have to agree to this but doing so will
shut out other potential buyers.

Now you need to move fast - the seller will want to see
progress so try to avoid any unnecessary delays in getting
the surveys and other legal work done.

Complete the lender’s application form and send them the
documents they require - this will include proof of your ID,
evidence of your earnings, proof of your address over the last
few months and your bank statements, so have these ready.
The lender will arrange for a valuation to be done on 
the property.

If you are lucky enough to not need a mortgage, you don’t
have to get a survey done, though buying a property without
one is inadvisable and risky.

If you are buying an older property, one that needs repairs
or just for your own peace of mind you could consider
getting a more detailed survey done than the basic lender’s
valuation. Ask your estate agent or a surveyor at
www.rics.org.uk for a quote.

The lender will use the surveyor’s Valuation Report and other
information you provided to calculate how much it will allow
you to borrow by way of mortgage secured on the property.

RIGHTMOVE RECOMMENDS:

If you haven’t seen it already, this is the
ideal time to read our top tips for preparing
to move - there will be lots to do!

All about conveyancing

JARGON BUSTER
Conveyancing

The process of transferring the legal

ownership of property or land from one

person to another.

The legal side

Here is our quick guide to understanding what a
conveyancer does. They will:

• Obtain sellers’ responses to questions, such as who owns
the boundaries, whether they have had any disputes with
neighbours and what fixtures and fittings are included 

• Check copies of any guarantees on the property, details of
planning permissions and building regulations certificates 

• Check the seller really is the owner of the property and
prepare a Report on Title for you

• Check local authority searches and plans for the 
local area

• Pay stamp duty tax on the property 
• Arrange registration of title in your name.

Tips for choosing and using a conveyancer

1. Get at least three conveyancers’ quotes well before you
start looking for property. Ask friends, family and your
estate agent for recommendations 

2. Tell your conveyancer if you want answers to any specific
questions in advance

3. Let them know when you would like to exchange
contracts and complete. Tell them you will require regular
updates of how the purchase is progressing

4. Try to negotiate a no sale - no fee deal, so if the deal falls
through you don’t pay anything

5. Check and compare quotes carefully making sure they
are like for like. Decide if you also want the conveyancer
to arrange an Environmental Search, which will give
information such as flood risk, radon levels and local
mines in the area.

You can also help to keep the process moving ahead by:

• Giving the conveyancer some basic information to get
started; things like your mortgage lender details, the
seller’s details, proof of your ID and any specific questions
you would like them to ask the seller

• Completing mortgage application forms and responding
to solicitors’ queries as soon as you can. Use registered
post or deliver documents by hand to save time

• Checking seller’s responses to questions carefully
• Asking your conveyancer if you don’t understand anything.

RIGHTMOVE RECOMMENDS:

Our guide to Home Information Packs for
Buyers to understand what information
you should be given about the property.
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Exchange of Contracts

When copies of signed contracts are

exchanged between the buyer’s

conveyancer and the seller’s conveyancer. 
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It can take anywhere between 6 and 12 weeks from the day
your offer is accepted to getting all the paperwork completed
and queries answered, even where there is no chain.

What happens next?

Once everything is ready, you’ll then be asked to pay a
deposit– usually 10% (but sometimes 5%) of the property
value before contracts can be exchanged. If the buyer pulls
out after this stage, they will lose their deposit and may face
legal action from the seller. It is essential to have Buildings
Insurance cover in place at this stage and buyers should
also consider other protection such as Life Insurance.

In England and Wales, Exchange of Contracts is the last
stage of the legal process after which you cannot pull out
(without losing your deposit and any legal costs you may
have incurred).

A date for completion is usually set for at least two weeks
after contracts are exchanged. This should give you enough
time to arrange moving in.

Your conveyancer will call you to tell you when your money
has arrived - so you can get the keys and move in. The
conveyancer will also send you a completion statement.
Read it carefully - it should reflect their original quotation.

Buying in Scotland

In Scotland, the legal process is slightly different and buyers
are committed at an earlier stage.

Here, the seller usually sets a guide price and interested
buyers put in bids and suggested completion dates. Once
the seller accepts their preferred bid, there is a
compensation penalty to be paid if one of the parties
changes their minds. For this reason, you need to have
arranged your mortgage before you put in a bid.

Unlike in England and Wales, many conveyancing solicitors
in Scotland also have an estate agency part to their
business.

It is unusual to hear from someone who didn’t have a
stressful time moving but being organised is the trick
to minimise your stress levels during this time.

Here are some tips to make moving day as smooth as possible:

• Use a good removal firm - seek recommendations from
friends. Look for members of the British Association of
Removers

• If possible, try to stagger moving days so you don’t have
to do everything all in one day

• This can also give you time to do any essential work to the
new property such as carpet cleaning or any decorating
that needs to be done before all your belongings arrive

• Try to avoid Mondays and Fridays which are the busiest days
on the road

• Save time and cost by doing some of the packing yourself
• Check out the best value utility contracts for your new

property well in advance and read your meters in both
properties on moving day

• Redirect post well beforehand - this is especially
essential to protect yourself from identity theft

• If your new place has any appliances left behind, download
the instruction manuals from the manufacturer’s website.

And most importantly, enjoy your new home from all at
Rightmove!

RIGHTMOVE RECOMMENDS:

Our Moving guides to help you work out
what to do and when – what you need to
prepare as soon as possible, things to do
one week before you move and our handy
Moving Day checklist.

RIGHTMOVE RECOMMENDS:

Our Key Contacts checklist to ensure you
notify everyone of your move.

PREPARING FOR
MOVING DAY




