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Branch performance report

Your guide to 
what’s changing
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Why we’re retiring the Branch Performance report

The Branch Performance report contains a lot of statistics and can be hard 
to understand. For this reason, we’ve split the data out into individual 
reports that all have a distinct purpose. Depending on what question 
you’re trying to answer, you’ll find the data in:

• The Email Lead and Telephone Lead reports in Rightmove Plus
• The Property Performance report in Rightmove Admin

Read on to see exactly where to find each piece of information.
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Where to go instead for… 

Seeing the status of your property listings 

Use your ‘Property list’ in Rightmove Admin to see which of your properties 
are ‘live’ or ‘not live’, their status, and number of pictures. To get to the 
report from Rightmove Plus, click ‘Property’ then ‘Live properties’. Then from 
Rightmove Admin, click ‘Properties’ and ‘Property list.’
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Where to go instead for… 

Understanding how much interest your properties are getting 
on Rightmove

Following changes in user behavior, we’ve replaced Click Through Rate and 
Summary Views with Views as the most accurate way of measuring property 
performance. Watch our video to find out why. 

You can see how all your properties are performing – compared to your branch 
average, and similar properties – in the Property Performance report.  From 
Rightmove Admin, click ‘Properties’, then ‘Property Performance’.

https://www.youtube.com/watch?v=Loe_ADhnKhQ
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Where to go instead for… 

Understanding how much interest your properties are getting 
on Rightmove

We now provide ‘daily views’ and ‘average daily views’ in the Property 
Performance report. This is to prevent any confusion between ‘detail views 
from summary’ and ‘extra detail views’, to allow for easier comparison.
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Where to go instead for… 

Understanding how much genuine interest your properties 
are getting

As users now tend to bookmark a page or email it to themselves, we no longer 
provide ‘Details Printed‘ data. 
Instead, you’ll find it more useful to view the Email Lead and Telephone Lead 
reports and follow up with customers who have shown a genuine interest by 
enquiring. To access the Lead reports, go to the Reports drop down in 
Rightmove Plus.
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Where to go instead for… 

Understanding how much genuine interest your properties 
are getting

You can find full information on the amount of Rightmove enquiries you’ve 
received via email in the Email Lead report and over the phone in the Telephone 
Lead report. Get to them via the Products drop down in Rightmove Plus.
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