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Why we're retiring the Branch Performance report

The Branch Performance report contains a lot of statistics and can be hard
to understand. For this reason, we've split the data out into individual
reports that all have a distinct purpose. Depending on what question
you're trying to answer, you'll find the data in:

* The Email Lead and Telephone Lead reports in Rightmove Plus
e The Property Performance report in Rightmove Admin

Read on to see exactly where to find each piece of information.
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&i rightmoveplus

Seeing the status of your property listings >

& rightmove | admin ©®

Branch Performance Report

Use this report to see how your branch is performing on Rightmove.
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Use your ‘Property list'in Rightmove Admin to see which of your properties
are ‘live’ or 'notlive’, their status, and number of pictures. To get to the
report from Rightmove Plus, click ‘Property’ then ‘Live properties’. Then from
Rightmove Admin, click ‘Properties’ and ‘Property list.’

rightmove &



Where to goinsteadfor...

Understanding how much interest your properties are getting
on Rightmove

Property performance report

For all of your properties
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Following changes in user behavior, we've replaced Click Through Rate and
Summary Views with Views as the most accurate way of measuring property
performance. to find out why.

You can see how all your properties are performing—compared to your branch
average, and similar properties —in the Property Performance report. From
Rightmove Admin, click ‘Properties’, then ‘Property Performance’.
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Where to goinsteadfor...

Understanding how much interest your properties are getting
on Rightmove

For all of your properties

Surnmary Visws

Lietsil Wiews From Sunnnisry

Daily views vIRorev 7 days Vs, similar
Click-throuah Hate
Extra Detail Views
oLotal Propery Views 153 0.6% (-1
="
avg. views vs. prev 7 days

We now provide ‘daily views' and ‘average daily views' in the Property
Performance report. Thisis to prevent any confusion between ‘detail views
from summary’and ‘extra detail views', to allow for easier comparison.
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Understanding how much genuine interest your properties
are getting

For all of your properties Last 28 days
y - #i rightmoveplus Property - Repans - Marketing -
Summary Views 107,008 1 g p S Py LIS i 4y
Dietail Views From Summmarny 4,058
Click-through Rate 3.8% Batnen Eariunanc
Extra Dietail 4 5,540
ra Detail Views Propaity Parormancs -
e 127,713 I
Details Printed’ 10 Clignt
o 45
Sales Competitor Analysis
Total Calls T4 -
GREEL
Total Leads 13 Best Price Guide
Rightmove phone enguiries Jun 18
Total number of calls gz
Emai L:'afi]'
Year to date { -:I ange
— Telephone Lead
otal detsils printed since 1 Jan 2015 130
Total Emails sent since 1 Jan 2015 2 B7E
Total number of calls since 1 Jan 2018 1274
Total number of leads since 1 Jan 20H6 2152

As users now tend to bookmark a page or email it to themselves, we no longer
provide ‘Details Printed’ data.

Instead, you'll find it more useful to view the Email Lead and Telephone Lead
reports and follow up with customers who have shown a genuineinterest by

enquiring. To access the Lead reports, go to the Reports drop down in
RightmovePlus.
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Understanding how much genuine interest your properties
are getting

For all of your properties Last 28 days
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You can find fullinformation on the amount of Rightmove enquiriesyou've
received viaemail in the Email Lead report and over the phonein the Telephone
Lead report. Get to them via the Products drop down in RightmovePlus.
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